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Executive Summary

In the race to modernize telecom infrastructure and meet rising demand for speed, visibility, and
scale, APIs have emerged as a foundational enabler. For connectivity providers, APIs are no longer
just technical tools—they’re business accelerators. This paper explores how APIs transform
wholesale connectivity operations, with measurable ROI in quoting, serviceability, partner
enablement, and infrastructure intelligence.

The Problem: Legacy Systems in a Real-Time Market

Most network operators and MSPs still rely on legacy tools—spreadsheets, email-based quoting,
and siloed databases. These systems create:

Delayed quote response times (often exceeding 24-48 hours)
Manual address lookups that risk accuracy and customer trust
Static rate cards that cannot flex with dynamic demand
Inconsistent data between quoting, inventory, and delivery systems

In a market where speed and accuracy drive revenue, these inefficiencies are no longer sustainable.

The Solution: APIs That Power End-to-End Digitization

Application Programming Interfaces (APIs) provide the connective tissue between internal platforms
and external ecosystems. The Connectbase API suite is designed to automate and unify workflows
across quoting, network planning, partner distribution, inventory, and competitive intelligence.

Core Capabilities Include:

« CPQ & Quoting Automation: Generate accurate quotes instantly, apply rate logic dynamically,
and cut proposal time by up to 60%.

» Address & Location Intelligence: Cleanse, validate, and enrich location data across your CRM
and quoting tools with 35% higher accuracy.

» Building & Partner Data Sync: Maintain real-time availability across The Connected World
ecosystem—eliminating email-based updates.

« Network Routing & Intelligence: Visualize route diversity, identify on-/near-net assets, and
simulate redundancy across public and private KMZ overlays.

o Competitive & Tenant Data: Surface red/yellow/green building status and tenant insights to
prioritize quoting and target high-value opportunities.

Strategic Impact by the Numbers

TRANSFORMATION AREA PRE-API CHALLENGES MEASURABLE AP

OUTCOMES

Quote Cycle Time Delays due to manual rules + entry 60% faster quote generation

Address errors, outdated coverage 35% improvement in CRM
Data Accuracy maps serviceability
Availability Distribution Manual updates, email attachments 100% sync to TCW + partner systems
Route Visibility g;c%r;\plete planning or “unknown” 30% less off-net reliance

Conversion Rates Errors, inconsistencies, missed SLAs 25% lift in quote-to-contract close
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Use Cases Across Teams

Sales Ops & RevOps

o Automate address validation, pricing logic, and quote output
» Enable granular performance tracking across quote velocity and accuracy

IT & Product Teams

 Integrate APIs into existing CPQ, CRM, and BSS stacks
o Enable real-time updates and usage monitoring with >99.99% API uptime

Partner & Channel Management

« Programmatically publish and update footprint via Connected World APIs
« Surface buyer engagement, availability views, and SLA-related insights

Engineering & Planning

e Use Network Path and NNI APIs to visualize redundancy
« Analyze route options faster and support smarter build-vs-lease decisions

The Competitive Imperative

With more than 80% of top global carriers transacting through Connectbase, providers without API
integration face growing disadvantages. Buyers increasingly expect instant quotes, real-time
inventory, and automated responses—not static PDFs or outdated portals.

APl adoption isn’t just operational—it’s a competitive moat that scales with each transaction.

Getting Started

APl integration doesn’t have to be a massive overhaul. Many Connectbase customers start small—
with a single API like Address Validation or EasyQuote—and expand over time. All APIs are RESTful,
secured with modern standards, and supported with enterprise-grade documentation and
onboarding.

— Download the ROI Snapshot

Conclusion: APIs Aren’t a Project—They’re a Platform

In connectivity, real-time decision-making is everything. Connectbase APIs don’t just speed up
workflows—they unlock a new operating model based on accuracy, automation, and agility. For
providers looking to scale quoting volume, improve margin, and better serve global buyers, APIs are
the backbone of modern growth.

The future of connectivity isn’t just faster. It’s programmable.
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